Customer Relationship Management

Introduction

atACC CRM at its core is a customer relationship management module, an application that
helps you manage and track relationships with your leads, customers, and partners. It would
focus on helping you manage sales leads and move them from point A to point B in your
funnel.
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> Lead

1. New Lead

New Lead

*Name:

* Customer:

Company:

Address 1:

Address 2:

Address 3:

City:

State:

Country:

Postal Code:

Telephone:

* Mobile:

Social Media Number :

Email :

Website

© New O Existing

Mr. v

United Kingdom

+44 =

Voucher No:

<N
LD1 ~ B VoucherDate:

* Lead Source:

* Lead Mode:
Industry Type:

Purpose of Lead :

Referred By

Misc.

* Status:

7/ 2/2022 B-

Advertisement
Telephone
None

None

: @ None O Agent O Party

Open

* Registered By :

ReportTo:

Add Product
/ Service

Rating

N [T N T O

[Mone]

Remarks:

W W WW
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On this stage one can create new lead by choosing lead source, lead mode, purpose of
lead etc. Also one can update status of a lead either open or close




2. Lead Email Submission

. . =
Lead Email Submission  voucherNo: [LDEST /8 voucherpate: | 7/ 2/2022 B
* Lead Voucher : *Status: Sent -
Lead Name: Mote 1:
Customer:
Recipient:
MNote 2:
Email 1D: —_—
cc: Attachments
BCC: Send Date: | 7/ 2/2022 B~
Subject:
Send By : o
Content:

I o [ O

On this stage it update the communication we made by email by the following lead. Also
on this window one can sent email by filling content, subject etc. along with email id

3. Lead Demo

| p
Lead Demo Voucher No: |[LDD1 +| B  Voucher Date: | 6/30/2022 B~
* Lead Voucher : *status: Open -
Lead Mame: Note 1:
Customer:
*Demo Mode: None o
MNote 2:
* fssigned By :  Althaf(support) -
* assigned To:  Althaf{support) -
* . . -
Demo From: | 6/30/2022 05:58 PM [ | * Demo Count: - 1

* Demo To: | 6/30/2022 05:58 PM B~ |

I T [ N T




Lead demo can schedule demo based on lead received. Can set Demo mode, Assigned
person, Date and time as well. It also record number of demo arranged for the particular

customer.

4. Lead Meeti

Lead Meeting

ng

Voucher No: |LDM1

* Lead Voucher :

Lead Name:

Customer:

Subject:

* Meeting Mode:
* Assigned By :

* Assigned To:

* Meeting From

*Meeting To

None
Althaf{support)

Althaf(support)

| p
~|E  VoucherDate: | 6/30/2022 [EIhg

*status: Open

Mote1:

Note2:

: | 6/30/2022 06:01 PM

. | 6/30/2022 06:01 PM
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Here on this Stage we can schedule meeting if required. It includes meeting mode,
Assigned person Date & Time. Also it store the status of meeting Open or Close.

5. Lead Transfer

Lead Trans

* Lead Voucher :
Lead Mame:

Customer :

* Transferring To :

Transferring Reason :

fer Voucher No: |LDT1

Althaf(support)

—in
~| B  VoucherDate: | 6/30/2022 [Eihg

MNote 1:

Note 2:

N [ O R T




On this stage if required we can transfer the lead to another employee with reason of
transfer.

. Lead Status

Lead Status

* Lead Voucher :
Lead Mame:
Customer :
Closed By':

Status: -

Rating: ?i? ?if i«? iﬁ? -i:(-

Lead status can update the current status of the lead either closed or open along with
employee name who closed with rating.




> Deal

1. New Deal

=N
New Deal Voucher No: |DL1 BB voucherDate: | 7/ 2/2022 [E/h
Lead Voucher : * Deal Source: Advertisement -
* Mame: * Deal Mode: Telephone -
© New O Existing Industry Type: None h
* Customer: M. M Purposeof Deal:  MNone <
Company : *Stage: M
Address 1: Micc Referred By: @ MNone O Agent O Party
Address 2: .
Address 3: .
City & State:
v *Status:  Open -
Country: United Kingdom -
* Registerad By : >
Postal Code: Add Product
1/ 5ervice ReportTo: [None] o
Telephone:
uoted Amount:
* Mobile: +44 v <
Discount:
Social Media Number: +44 @
Expected Revenue:
Email :
Deal Period: | 7/ 2/2022 -
Website :

Rating: i}?‘ * ﬁ ii\i? ‘_)/_\\17
e [Bon [0 Bre |8 [Ben ]

Here on this stage one can add deal by choosing Deal source, Deal mode, Deal stage,
Referred by etc. along with deal status. Also can add product or service on the deal stage.




2. Deal Demo

Fa|p)
Deal Demo Voucher No: DLD1 8  voucherDate: | 6/30/2022 B-
* Deal Voucher : *Status: Open -
Deal Mame: Note1:
Customer:
* Demo Mode: None -

MNote 2:

* #ssigned By:  Althaf(support) h

* assigned To:  Althaf(support) h

* Demo From : | 6/30/2022 06:29 PM EM!

* Demo Count : - 1 u

* Demo To: | 6/30/2022 06:29 PM @- |

I o [ O 2

Deal demo can schedule demo based on deal received. Can set Demo mode, Assigned
person, Date and time as well. It also record number of demo arranged for the particular
customer.

3. Deal Meeting

Deal Meeting Voucher No: |PLM1 2B voucherpate: | 673072022 B
* Deal Voucher : % status: Open ]
Deal Name: Note 1 :
Customer ;
Subject:
*Meeting Mode: None . Note 2:

-
* Assigned By :  Althaf(support) > u
[+ |

*Assigned To:

* Meeting From

* Meeting To

Althaf(support) -
. | 6/30/2022 06:33 PM Dv|
. | 6/30/2022 06:32 PM Dv|

I I o R 2

Here on this stage we can schedule meeting if required. It includes meeting mode,
Assigned person Date & Time. Also it update the status of meeting Open or Close.




4. Deal Transfer
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- Deal Transfer Voucher No: B  voucherDate: | 6/30/2022

* Deal Voucher : Note1:
Deal Name:
Customer:
* Transferring From : - Note2:
* Transferring To:  Althaf{support) e

Transferring Reason :

On this stage if required we can transfer the lead to another employee with reason of
transfer.

5. Sales Estimation

| Sales Estimation  voucherno: DSl 8 voucherDate: | 6/30/2022 B | -7 X
* Deal Voucher : SLMo | Mame
Deal Name :
Customer:
Agent: -

Quoted Amount:

Discount:

New / Edit Sales Estimation

Estimation :

Comments : Count of Estimation ‘ 0.00‘

Grand Total ‘ 0.00‘

On this stage one can add product/service estimation.




6. Stage update

L
Sta ge U pd ate Voucher No @ |DLSG1 = n Voucher Date 6/30/2022 EH~
* Deal Voucher : Note 1:
Deal Name:
Customer :
Note 2:
* From Stage:

*To Stage: Done Deal -

* Updated By:  Althaf(support) -

1]
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On this stage one can transfer one stage to another.

7. Deal Status

Deal Status

* Deal Voucher :
Deal Mame :
Customer:
Closed By :

Status:

s 0 ¥ Ve e
o e

Deal status can update the current status of the deal either closed or open along with
employee name who closed with rating.




8. Party Creation

Party Creation X
*Code: PRT1 Deal Voucher:
* Mame:
*Group: Debtors ~

* Account:

Status: @ Active O Inactive

Contact Details Company Name:
Shipping Details Contact Person:
Address1:
Transaction Details
Address 2:
Deal Details Address 3:
Documents City: state:
Country: United Kingdom -
Contact Person
Postal Code: Telephone:
Other Details Social Media Mobile : Mobile :
Email :
Website :

On this stage party can be created for further flow of the deal. It can attach documents
as well




9. Advance Payment

. Advance Payment voucherNo: [PLADV  [ZfEB  voucherDate: | 7/ 2/2022 B < - m X
* Deal Voucher : * Cashier : .
Deal Mame: Comments :
Customer:

Amount

| i 0.00

On this stage one can receive advance payment from customer based on the deal
followed.




> Sales Invoice

* Deal Voucher @
Deal Name:
Customer:

* Darty

Agent:

Quoted Amount:

Discount:

Finsl Sales Estimation: - ______ _mn»

*Salesman / Serviceman :

Mame ‘.-1 ntyDate

New / Edit Sales Invoice MNew / Edit Service Sales Invoice

Sales Invoice:

Service Sales Invoice :

Comments:
Sales

EEl LR Grand Toua! | 0.00

On this stage one can add sales or service based on estimation. Also payment can be
done from this window.




> Support

1. Support Entry

Support Entry Voucher No: |SPET B8 voucherpate: | 77 22022 B~
*Party : *Support Mode:  Telephone -
Company *Stage: -
Mobile : *Status: Open -
Email : Check History *Response:  Will arrange a Demo b
Reported Person: *Potential 1 Cold -
* Type of Support:  Mone N Registered Date: | 7/ 2/2022 10:59 AM D-|
Complaint: g Expected Closing Date: | 7/ 2/2022 1050 AM Ed
Product:
Remarks :
Misc.
* Registered By : @

ReportTo:  [None] . Token Number 1

I e [ T I T

On this window one can enter support from customer after deal complete. Can record
type of support, support mode, stage, status, whether closed or open along with the
response and registered date as well. It also generate a token number based on
support entry. Also can check previous support history of the same party.




2. Support Transfer

Support Transfer

* Support Voucher :
Party:

Token Mumber:

* Transferring To:

Transferring Reason :

Y| pl
Voucher No: |SPT1 ~| BB  VoucherDate: | 7/ 2/2022 B~

Note 1:

Note 2:

I 0 [ O T

Here on this stage if required we can transfer support to another employee for
changing department.

3. Stage update

Stage Update

* Support Voucher @
Party:

Token Number :
*From Stage:

*To Stage:

* Updated By :

=N
Voucher No: |5PSG1 ~| @  VoucherDate: | 7/ 2/2022 B~

Note 1:

Note 2:

4
[+ ] +]

T T O R

Here we can update stages for support flow.




4. Support Payment

r— Support Payment  voucherno: Voucher Date: | 7/ 2/2022 v| < - m X

* Suppart Voucher : * Cashier: o

Party: Comments:

Token Number:

Amount

Total : ‘ 0.00‘

Here we can collect payment for support if required with available mode of payment.




5. Support Status
Support Status

* Support Voucher :

Party :

Token Mumlber :

Closed By :

Status:

Here we can update support status by open, close or pending.




» Warranty

1. Opening warranty

" Opening Warranty B— X

Remarks :

Sl.No

Name ‘ te Sta te ‘ End Date

S Jat:
1 O 77 S

Here we can input opening warranty of an existing party. It record start date and end
date as well.




2. Warranty Renewal

. Warranty Renewal < - mx

Remarks :

*Party:
Renewed By : -

5LNo

‘ Name 5 te te
-/ ! - |  |mnm 71212022

‘ End

‘_. e

Here on this window we can renew warranty of an ongoing support for
product/service.




> Task and tools

1. Meeting

. ra| )
Meeting Voucher No: [TKM1 +/E  VoucherDate: | 7/ 2/2022 B
* Meeting Name : *Status: Open -
Party : Participants:
Customer:
* Subject:
Related To : Meeting Points :
Meeting Location :
* Meeting Mode:  None - +
e . Qutcome Points:
* Meeting From : | 7272022 11:19 AM Dv|
*MestingTo: | 7/ 2/2022 11:19 AM EM
* Registered By : - Remarks

* Handled By : @
e [Bon (D8 B

Here we can schedule meeting for customer to record meeting points, outcome
points etc.

2. Task

—n
Task Voucher No: | TK1 S/ voucherDate: | 7/ 2/2022 (kg

*Name: *Description :

Party:
Customer:
* Priority:  None h
* Subject:

* From Date: | Tr 272022 11:24 AM E~ |

[+ ]+

*Status: Open -

*To Date: | 7272022 11:24 AM E~- |
* Registered By : v

*Assigned To: -

Participants:

I o [ N T

Here we can schedule tasks for customer.




3. Product Changes

=N

Product Changes  voucherno: [TKPCT g -]
Party:
Customer:
*Product:

*Change Type: None h
Quoted Amount:
Change:

* Registered By : @

* Assigned To: -
e (B [0 (8 (@

Voucher Date: | 7/ 2/2022

Required Period:

*Status: Open

Started Date: | 7/ 2/2022

B
(Days) (Hour)
:
EM

Closing Date:

Here we can input requested changes/customization for product from customer. It
can also mention the time and cost required to complete the change.




4. Reminder

Reminder

* Registered By :

Report To: [Mone]
7/ 242022 @~ | |11:2?:35

L3

4

* Reminder Date :

* Message :

*5tatus: @ Active O Inactive

Here we can set a reminder for general perpose.it will notify on the reminder icon on

dashboard.




5. Import

Import X

Source File: -

O pParty O Opening Warranty Get Fields

Deastination Source

Delete Imported Party

We can import opening warranty as a whole.




6. Invoice designer

Invoice Designer

Modules : ‘Custumer Relationship Management o

Create New

CRM Advance Payment Set Eormat

CRM Mew Deal

CRM MNew Lead S
i i '-_J[.H;‘II

CRM Sales Estimation

CRM Sales Invoice

CRM Support Payment

Printer
ZDesigner ZD410-203dpi ZPL -
Report Type
RDLC @
Format
Format 1 -
Path:
Remove Apply Selected

Here we can set print design on listed transactions.




> Reports

Report include Lead, Deal, CRM sales, Support, Warranty, Task and customer list.

> Settings

1. User wise settings

User wise Settings

Login User: admin

[ Print PreView

[] Show Print dialogue box

[C] Print while saving in Lead

[_] Print while saving in Deal

(] Print while saving in Sales

[C] Print while saving in Support

[C] Print while saving in Warranty

[ Print while saving in Lead Activity
[C] Print while saving in Deal Activity

[C] Print while saving in Support Activity
[_] send Email while saving in Lead

] Send Email while saving in Deal

] send Email while saving in Sales

[] send Email while saving in Support
[] Send Email while saving in Warranty

Can set user wise setting from the available list.




2. Message Template

L)

Message Template

‘

Email Template SMS Template

Llead  Deal Deal  Sales Support Warranty Use Keys
Lead

Lead Demo

1

Lead Meeting

Lead Transfer

Can set Email and SMS template for lead, deal, sales, support and warranty.




3. Default settings

Default Settings
Payment Accounts
Cash: Cash Account v
Credit / Debit Card : -
Cheque: =
DD -
Online Banking : -
EWallet: -
General
Card Type: American Express w2
Warranty Period @ ‘Year M
Token Number: Reset After (Days): 1

Default setting can be set on this window including warranty period, token number
etc.




